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How to file a
suggestion,
complaint or
grievance
You have the right to file a suggestion, complaint or
grievance about:

Aetna
Your plan
A health care service, provider or professional

Use our online form to file a complaint or grievance
(non-Medicare)
(https://member.aetna.com/MemberPublic/featureRouter/forms?
page=commGrievnForm)

In this section

Your Rights (/individuals-
families/member-rights-
resources/rights.html)
Claims & Coverage
(/individuals-
families/member-rights-
resources/claims-
coverage.html)

Legal notices: Health benefits & health insurance plans contain exclusions and limitations

(/index.html)



How to file Aetna Medicare complaints and
grievances
(https://www.aetnamedicare.com/grievance)

You may also mail or fax your information by printing the
following form: 

Member Complaint and Appeal Form
(http://www.aetna.com/data/forms_library/68192.pdf)

Get help from your state

Your state insurance office can help you if you don’t
agree with a decision made by your health plan or if you
decide to appeal a decision.

Choose the state you live in if your medical plan is
self-funded.
Choose the contract state if your medical plan is
insured.

If you are not sure, ask your employer or call the toll-free
number on the back of your medical plan ID card to find
out which type of plan you have.

Get help from the federal
government

The Health Care Reform law includes rules about
appeals. Many plans have to follow these rules. If your
plan is covered by the law*, contact the Employee
Benefits Security Administration (EBSA) at 1-866-444-
EBSA (3272) for help with an appeal.

Learn more about the EBSA
(http://www.dol.gov/ebsa/contactEBSA/consumerassistance.html)

Living outside the United
States?

Claim Denials
(/individuals-
families/member-rights-
resources/claim-
denials.html)
Commitment to Quality
(/individuals-
families/member-rights-
resources/commitment-
quality.html)
Aetna Member Services
(/individuals-
families/member-rights-
resources/member-
services.html)



You may have a medical plan that covers you or your
family while you’re living outside the United States. If it's
subject to the U.S. health care reform law, choose the
state where the plan sponsor has its main place of
business. Call the toll-free number on the back of your
medical plan ID card if you're not sure.

Alabama

Alaska

American Samoa

Arizona

Arkansas

California

California Processes

California HMO/DMO Grievance
Form - Online

Use this online form to submit a complaint,
grievance, or appeal. For DMO and HMO
members.

DMO and HMO ONLINE GRIEVANCE FORM
(https://member.aetna.com/MemberPublic/featu
reRouter/forms?page=commGrievnForm)

DMO Grievance Forms -
Printable

Colorado

Connecticut

Delaware

District of Columbia (DC)

Florida

Georgia

Guam



Hawaii

Idaho

Illinois

Indiana

Iowa

Kansas

Kentucky

Louisiana

Maine

Marshall Islands

Maryland

Massachusetts

Michigan

The Federated States of
Micronesia

Minnesota



Mississippi

Missouri

Montana

Nebraska

Nevada

New Hampshire

New Jersey

New Mexico

New York

North Carolina

North Dakota

Northern Mariana Islands

Puerto Rico

Rhode Island

South Carolina



* This generally applies to most Medical plans effective or renewed on or
after September 23, 2010.

This generally does not apply to:

Dental-only plans
Vision-only plans
Retiree-only plans
Medicare Advantage plans
Medicare Part D plans
Medicare Supplement plans

South Dakota

Tennessee

Texas

Utah

Vermont

Virginia

Virgin Islands

Washington

West Virginia

Wisconsin

Wyoming
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NewsNews
(http://news.aetna.com/)(http://news.aetna.com/)

Aetna’s outreach to tackle antibiotic
resistant bacteria
(https://news.aetna.com/2017/07/aetnas-
outreach-tackle-antibiotic-resistant-
bacteria/)


